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Effect of Brand on Survival and Closing of Stores
- Focusing on F&B Stores in Major Retail Areas of Seoul -

O] & & (Lee, Jeong Ran)”
L & & (Do, Nan Young)™

< Abstract >

This study focused on the fact that brand stores have a higher survival rate than non-brand stores
in a market environment where there is a high risk of business closure. Survival analysis is applied
to compare the closing risk between brand stores and non-brand stores. This study tried to verify
empirically the impact of the brand on the survival and closing of stores. For the analysis, a total
of 2,722 F&B stores data, which were opened in 2011 in 222 major retail area of Seoul, were used
from the Seoul business license record.

The result of estimating the survival function of brand stores and non-brand stores using
Kaplan-Meier method shows that the survival rate of brand stores is higher from about 500 days after
opening, and the gaps in the survival rate become larger as time passes. The Cox-proportional hazard
model also reveals the closing risk of brand stores is 0.739 times that of non-brand stores. These
results indicate that brand stores are more competitive than non-brand stores due to loyal customers
base and various supports from their head office. In the survival analysis conducted by a business
category, the result of general restaurant business category shows that the closing risk of brand stores
is 0.503 times that of non-brand stores, while the difference in the closing risk is not statistically
significant in the snack bars business category. This result implies that the survival rate of brand stores
is not necessarily higher than that of non-brand stores in the case of snack bars business category
with a high proportion of brand stores. And when the proportion of brand stores gets higher in same
retail areas, general restaurants have recorded lower closing risk while snack bars have shown higher
closing risk. Because snack bars consist of large portion of brand stores, the proportion of brand stores
has different effects on the stores whether the stores are competing or complementary.

The high closing rate of stores is becoming a serious social problem, and the results of these analysis
show whether brand stores can be a breakthrough for self-employed. In general, brand stores have
a higher survival rate compared to non-brand stores, but the survival rate of brand stores is not
necessarily higher in a market environment where an excessive number of brand stores are opened.
The results also suggest that the entry of brand stores should be considered as an important factor
in maintaining and activating the retail areas. As the influence of brand stores varies depending on
the business category, a customized strategy to prepare for the entry of brand stores is needed based
on the composition of business categories in retail areas.

Z 0 1 HME HE YEO| ME U WY, FHE2-00[0furY, TA-HAHRY
Keyword : Brand Stores, Survival and Closing of Stores, Kaplan-Meier Method, Cox-proportional Hazard Model
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