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< Abstract >

Fierce competition to attract tenants due to the oversupply of office buildings, which began from the late
2000s, was a turning point toward sharply lowering the value of lease and placing emphasis on the
tenant-friendly management such as tenant service brand development.

Though many large office buildings were supplied, precedent studies mainly dealt with small- and
medium-sized buildings or medium- and large-sized buildings. Focusing on new large office buildings, this
study reflected the item of space image, which was one of their major management items. The research
process is as follows: Preliminary factors were selected through F.GI and Delphi survey of experts in the real
estate asset management industry. And as a result of conducting a tenant survey and factor analysis, a total
of 6 factors were derived, and then a regression analysis on them was carried out.

As a result, it was shown that the influence of space image management was the greatest, being followed
by work environment management, common area management, safety management, amenities management
and personnel management.

This study is different from precedent studies in that it newly reflects a factor of space image that large
buildings intensively manage. Besides, this study is significant because it was verified that the space image
management such as buildings' exterior appearance in large office buildings in the asset management service
had the largest effect on tenant satisfaction.
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<E 11> Q0I5 ZHut
foi o 48
= = f20I1 2912 2913 2°l4 29l5 2916
MH[A 21 816 285 044 134 085 065
o1 219 HEN 813 156 185 119 199 033
-T'.I;_J'EI el By 808 153 230 112 14 -.002
2oty 782 126 .188 167 -.083 .084
2l oS3 496 028 268 308 227 211
ecan 092 820 053 181 -.034 178
a2 Y2 186 699 .307 41 014 093
3 ZEHE| 170 661 101 161 143 292
e HAQ7| 338 648 205 -.002 .083 112
HUE| 065 586 239 248 .359 075
=9z 134 138 831 -016 161 202
ok EOMA| AH 288 166 750 -016 091 158
2 inE) 164 201 690 365 -.020 -.051
AL E ok me| 309 397 584 189 024 127
27t E 223 049 153 818 133 124
O|D|7] 3837t 7iH 143 349 -.006 727 155 233
2 OFLY AfOIE 258 334 131 715 258 142
mo| A&7t .087 -.061 -.080 126 833 104
Al E3MH| A .050 127 184 104 814 166
e HCHA| A 243 341 183 231 651 -.159
ze Fapue| -.100 096 078 73 018 810
27+ Z2f2r1E 196 232 065 .095 049 795
2 £747|10|18 163 241 267 106 183 628
I_L 3.531 3.246 2.670 2.316 2.236 2.120
EE4 15.354 14.112 11.607 10.067 9.721 9.219
LA A 15.354 29.466 41,073 51.14 60.861 70.081
3 ZHpeIAmZL 886 809 838 873 783 748
Q12 © EEEA/ UYE ¢ Kaiser Y27t U= HHUA
6. 3= Ayt QraEe], oA, AT ;o8 BRI
JA PHEFe] Ayt 23go] AAgdS 1= <E 12> 3 HEM Y
A, ™A 2H29] 6719] 2219 W50l S5 H| B3} | B=3)
2l LRI HE L] HES AYshe 5H2 55.9%= o8y A% A= ¢ [ FY v
LT g | EE H|E} E
Durbin-Watsonzt2 2.1428 WS 7to] &}7)4H T 0301 —
o] EAfsHA] A2 & 4+ G ' ' : :
] _ olxzal  |0.153/0.039 | 0.196 |3.954 |0.000 | 1.000
ARibge] AH]A Q1 & AR SHEwof Folgh =
QaS OjA| MAE Arm ol 67 golo] (g B ZL2stAmE| 0.286]0.039 | 0.367 | 7.400 |0.000| 1.000
ce= CoereE s o owm e obMTE|  [0.220/0.039 | 0.282 |5.684|0.000 | 1.000
2013z welst 95 tiAle Jlo= us Z7to|o|z| 2] [0.324]0.039 | 0.416 |8.386 |0.000| 1.000
HIERE B gLtojniA] el SOl 7V = mo| A2l |0.214]0.039| 0275 | 5548 |0.000] 1.000
HELeH, Afses Jeedel, 5887 Zgz7taal 0.221]0.039 | 0.284 |5.720(0.000| 1.000
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ME, TOffice Market Reports, 2009~2016
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