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< Abstract >

Among the varied forms of commercial real estate used by franchises, Outback Steakhouse stands out for
its exotic interior and exterior layouts including food and beverage service areas. Qutback is credited with
taking the Korean dining industry to the next level. This study analyzes Outback Steakhouse franchise
restaurants in Korea and the effect that their real estate components have on customer satisfaction, consumer
attitude toward the Outback brand, and revisits. Principal component analysis of real estate factors was
conducted immediately after visits to Outback to identify key variables. The 5 variables selected are 'location’,
‘exterior space’, ‘interior space’, ‘interior amenities‘ and ‘food - beverages’. These variables were tested for
their effect on overall visit satisfaction, consumer attitude toward the Outback brand, and likelihood of revisits.
Results of the analysis reveal that visit satisfaction exerts a positive effect on consumer attitudes toward the
Outback brand. Restaurant brands to which consumers are favorably inclined tend to induce return customers.
Detailed analysis finds that franchise family restaurants‘ interior amenities, outdoor spaces, food & beverages,
as well as other factors exert both direct and indirect influences on revisits. On the other hand, location and
interior space did not exert an influence on customer revisits. Further research is required to determine
whether this result can be generalized to other types of commercial real estate.

Z M| of =ghKjo|= mHYU2[HAEY, A, AH[HE, SEMTZEN
key word: family restaurant franchise, attracting customers, consumption patterns, covariant structure analysis
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