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A Study on Improvement of Sale Information Quality in Real Estate Portal Sites

4 A 2 (Kyung, Jungik)™

< Abstract >

Using expected mismatch paradigm by Oliver (1981), this study investigates casual relationships
among variables composed of expectations on quality of sale information, perceived performance,
expectation congruency and the effects of these variables on consumers’ satisfaction from using
real estate portal sites as well as their satisfaction with information provided.

Empirical results show that, 1) expectations on quality of sale information are positively related
to perceived performance of quality of sale information and expectation congruency, 2) perceived
performance of quality of sale information positively influences expectation congruency, 3)
perceived performance and expectation congruency lead to consumers’ satisfaction on quality of
sale information, and 4) satisfaction on quality of sale information leads to satisfaction on the portal
site that provides the information.

Through these series of analyses, several suggestions are made to improve quality of sale
information on real estate.
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