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< Abstract >

The purpose of the study is to investigate what factors influence the satisfaction and intention
of reuse realized by using real estate information service by mobile devices in the view of users
and, based on this empirical research result, is to suggest strategic implications on vitalization of
mobile real estate information service.

The real estate information service which is available now through mobile devices is limited as
well as has limitation on users, and so the investigation on the recognition was aiming at the graduate
school student majoring in the real estate and realtors. The survey was aiming at the significant
materials of 208 people who had experience using actual mobile real estate information service,
from October 27, 2011 to January 29, 2012, and verified by structural equation model using SPSS
V.18 and Amos V.18.

In the result fulfilling hypothesis testing, among 7 research hypotheses set up, 6 were selected.
That is, except perceived availability among characteristics of mobile real estate information service,
perceived usefulness, reliability, organized accessibility, situational awareness, and interaction were
found to have significant effect on users’ satisfaction and satisfaction was found to give significant
effect on intention of reuse.

Hence, the result of the study is expected to be foundation to vitalize the mobile real estate
information system, and future researches need to extend research target and study if there is
differentiated effect through comparison analysis among groups of ages.
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4 | D-Factor 6 4 27.659 | 0.00 | 13.830 | 0.028 | 0.882 | 0.940 0.249
E-Factor 5 4 35,128 0.00 17.564 0.030 0.576 0.924 0.283
F-Factor 5 4 2.809 | 0.245 | 1.405 | 0.009 | 0967 | 0.992 0.044

% | G-Factor 8 4 10.217 | 0.006 | 5.109 | 0.015 | 0.886 | 0.977 0.141
4 | H-Factor 4 4 7.463 | 0.024 | 3.732 | 0.006 | 0918 | 0,991 0.115

Square of Approximation: <0.05~1), x¥(5743t
718 AL A S A, 2ol ek pak
>0.0501h) 5 AASIATHEAE, 2009).
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=4 L2291 xrsld

A 2= S.E C.R SMC Cronbach

PT | e | man | eqman | P - e
Al * 0.844 - - 0.712

A-Factor 1.000 0.769
A4 0.888 0.741 0.182 4.878 0.549

B-Factor B4 1.000" - - - 1.499 -
C * 0.852 - - 0.72

C-Factor 5 1.000 5 727 0.839
C2 0.909 0.848 0.082 11.083 0.720
D4 * 0.847 - - 0.718

D-Factor 1.000 0.856
D3 0.918 0.893 0.083 11,061 0.798
E4 * 0.867 - - 0.752

E-Factor 1.000 0.856
E5 0.994 0.863 0.075 13.252 0.744
F2 * 0.858 - - 0.736

F-Factor 1.000 2 5 0.833
F3 0.930 0.832 0.082 11.395 0.692
G2 0.917 0.789 0.076 12,053 0.623

G-Factor G3 1.000" 0.832 - - 0.629 0.837
G4 0.926 0.766 0.080 11.644 0.586
H1 0.992 0.909 0.051 19.451 0.827

H-Factor H2 0.893 0.828 0.054 16.392 0.685 0.853
H4 1.000" 0.916 - - 0.839

ZAnd x°=111,513, df=92, p=.064, CMIN/DF=1,234, RMR=,021, GIF= 942,
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71 7y =2 B E% CR P el
A 2zt o5
1 A2t F-8d-iEE 0.132 0.049 2.693 0.007" A =
2 A7t ol d-mEe -0.039 0.042 0,919 0.358 7] 7zt
3 2124 —REE 0.304 0.068 4,484 A
4 AAEEE NS 0.123 0.051 2,392 0017 A &
5 BN SR 0.209 0.092 2.267 0.023" A =
6 BN NER 0.185 0.078 2.363 0.018" A o
7 USSR 0.882 0.182 4,858 = =
e x’=141.369, df=97, p=.002, CMIN/DF=1457, RMR=.032, GIF=927,
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* PC0.05, ** PC0.01904] BAHORE Fofst

(2" 2) AR=AL] 374

a3t

0.132, T} 0.049, t = 2.693(>£1.96), p = 0.007

2 7pge AEsign olse mule RENY

B Auls olgel glold Az FEAe
Ao o] Jae v

Aol
A7k

gold>

W Qe = T

A Zolgke A77Md 28 AvEw AEAF
-0.039, FFE2AF 0,042, t=-0.919(<t£1.96), p=0.358
2 7R 7RG, Eekd Baat gE A

0] o] gl thgk o]-8- o] oA

Sl

tl

& PE AR A2 o)g el Qi ol

59 o4 5

I S

[}
=
=

R x| 2be



2 2S4 YEAMH|A0 SHo| 2EE} MALS 2= DIXlE g8 103

etk Aol

5 mHA

AEgL W] A+ e A A o]
gh= A 3 ARAF 0304, oA
0.068, t=4.484(>+1.96), p=0.000 ©.& &= Ic}.
Haat Auel Algade Beil &S AAshe
Fa3% 8219S & Stk

*&% Aol ‘j&ﬁ;‘—Eﬂl AHe dEgs A

£ AT AZA 0.123,
FF22} 0.051, t=2.392(>£1.96), p=0.017= 7}
o] AEHALE o= el W A3t FHlH
E|2 AH|27) AlgEThd o] 8o REERE F
A 5= Stk Aotk

ARG TSk H+e FIs wF
2 olghE AT sE ATEY ARAS
0.209, ¥F=22F 0.092, t=2.267(>%1.96), p=0.023
o3& 7Pdol AEEA oA A T

ol 8A7F U W HEAk ARAuAE WA 2
U gEE7) Solitk= S onjsk= Aolu)

BT 28Adol M= Aol dFE 1A
A olghs A7 65 ATEW AEAS
0.185, 24 0.078, =2.363(>+1.96), p=0.018
= 7Pdo] AeE i
A Aol Al wiel o] F-sit
o] o] gARF-FAH H-vfA(ZRE) 7)7]) 2F
ALY FeAgS S 8 Feat AR
52wl e MFvks Aol
e ARl Aol 9 A
Aelehs A7 TeM = AEAT 0837, &
=22k 0.118, t=7.074(>£1.96), p=0.000= L}ER}
*é% AR o= Bukel Fgit HEA
Hjzol gk o]8AbEe] Wt 28 §)

APRIES APEstEe o7t SRR As

ot
g
P

M

N

N

V. 2 &

1. 979 Q¢

k) 2ohEr]s)e) o) go] FEER S
o 7Rz ANl ik » :
o AFE) AF AU 8Qle] TANAE ¥
AT ue FeE gl & & g
wehd B s mulel REak ARl
g ol glo] AzslE NEEs A o
ol olmj3t 29l0] Y vAEAE RO
A, oledt AFdT Ay wiEes Erld R
A ArAn| o) GAgstel] tigk AeFd A
& A= 54s Fa 3k
TEGAA B ol M %
5 dejste] B, WA mukd Fogth JHAM]
20 ek X7t 8Lt 24(+)9] o
RS- n = Aot} o]‘{_ vido] <Jafjx] =
S $5 Qs REAEEe f435%
BEET} ST AL 4 ek o] A7
o] A28l o]ge] T3k AH agl ole}

© 71 A7 AF (Davis et al. 1989 ;

Venkatesh & Davis. 2000)2} L5}l A

iy mple] B 21 A H] A r;Hs} kA
g Bolde AT Al wE e @
o wEe] e mAA ks Aol &
whelol ojgk bl AHAES] o)) S
B A4S AT} A vlsle] okl B

o] ~AntEY]7] ARE- v st Y Ado
i e

o] 41
Aol H o) TIHA o= 5=



104 23AsteiT M8 H3S

e AN gl Ao Wkt wrjel FE ARANAE AFehs 33713

wulolel) oja) AFEE FEA JuAulse] 3} R e Ateli ke 25 AR
AR WETe] Ao G MAE AS AUIAE AT Sl AREE sl of
2 e, §) AIE Age] mEdel ARe §A50] AMTIE B A slejok & Aol
o|E A =e} FTATE 985S v 4 A, A oty o] 7Fsd AbelelA
F2000)9] A7 Aok A8k glrk ol gAE FAow A7 ALBS)d o]

AR E SR ulg 2 o] Q= Bk S REA Jus) AlFEck v
Aow Welgom, oy Ase wEwe 4 2 JuAu|se) wEEel AN L7 U
AR AAgclow Agala gk F ol&xt B A S e AXKIL et ohje} &
7h AN el muled BB ARE AR A AR FEe OAY Aw B Zex
sroEm AuAkge] BE A\Zkele] malel B JAlEe] Aol ALste] FF Al ojat
B ARE ARG ol 88 Ak X T 9l AR T Wl Ag) el o] bt
& olske Aotk AR, 35240 mujel HEAk Hrafn| o)

wlel R R AHAE olgAelA TR USRS ST R910R FEt 8% 2
AR nEe AUE ATFoRA MEES 28 JUE AARE = A 2Hl) v
TWA F Zlolr, ol AN olmel] 2 4% Al 3 48F A5AEAo] S Fasiths A
g F Qo g omata itk oJtt.

2. M 3. @79 @A

B AdTE Eupd Reat dEAn| o84t B ATE Eupd Heit GEAne] o] g

g oPdes mupd F5ih Araju)e] 5o S Aishet] 71EY] JRI1ETE o2 B}
ol-gAte] H(vRy) B T AN ARl A HEA Araps EA4S A I
A= o] s Zsle] I o224 AAL TAM EHE 7AJske] o]gxle] miEkel AA}
e o5 Ak & =5 nFsglth olelet ATATR: ¥
A, Zapd FsAh AEAE Iz tigk A7k Rl Bgik ARAH|A Fofo] gt o] 24

o
g AR iR foRt s EdlE Algd € 5 duks Al vt 9l
nRIth= Aot ol2fgt A Azk= o] &All BRSPS

FEIT NG S gl BEN AuAEAE et Asiist dFe] Qush Svel
Fo FEN B oPhAY AR wEAL  WARS K WA 425G BRI o}
FEA A FHH AT A N W ko] o3 BB ARF o)k Ut

Ags]o] HEAEHS 1
FINNE digom AN Foan o

Ho

o

B
N

N,
o
[r
N,
X
in,
=
iy
H
td
)
e

T
&
[
o
o,
rlo

g
3
W
Lo
-
o
X
)
ﬂ“;
=
)
IS}
&
R
ol
rg

J



i 2S4 YEAMH|A0 SHo| 2EE} MALS 2= DIXlE &g 105

drsket7lell= @Ak glo] Belt: el A
o]l we} mupdel] ojet ARGy Algo] tE

% gl

f[5]o] Zt),
=R se] - o012 59 23y
=AY 20120 69 7Y

=
AASAL - 201240 7€ 59

t1Ed

7)ol - oA, TREAE AR

L

HAZIAL 2005

o
ON

o - gHE, “HFAL ARAXH FH
AT PA= G FEat &
A gPewr, MsAkeRIT, Alle
A%, ShrF-srkiAlsks] 2010, pp. 5-23
719, olfrxl, “tAd AW Al &
Fd W AROE= AR aRld kA,
Information Systems Review, AI7# AR
2005, pp. 85-100

©

ro

==

=7

—

)

jud

LA - A - o, <mmdEE A

0] Ay ek Az A, el
=83) =54 Ao A0S, SF=tEul =3
2006, pp. 89-98

T - AES sl gEe

olof] et Te-H|ZY2AT Al7TA AR
&, A e-H] AL 2~8k3), 2006, pp. 185-213

CAES AN A AuASE AR

o] 7Id), Alz=gle] A2k A, 7R AR
7b AR} WSl M= gkl ek AFH
AT, AR, A4A AN S, S
7491 83], 2004, pp.101-123

d
L RE, AT A pelAsg SR 4

BAJRE] of2-A] Aol wAlE Gl &

& AT, AT oS ANEeh=E,



106 BEsMetoi H18E M3
3R 3}F3] 2002, pp. 90-113.

10. &4 - 343 - AR - A3, «=2urdA
Q) o] g9k S wH = 2l kA
T, A #)) Allod Als, sk

11.

12

13.

14.

15.

16. A%

17.

= HAZAYEE], 2005, pp. 1-19
Tﬂb}uﬂﬂ&ﬂﬂg.ogg,kLﬂﬂﬁq

[e]
oF FA ol mAlE

wEE EEa
WskEegA), A0 AlE, T

&3], 2010, pp. 239-246

7] - - ol - T - HAE -
“FHIFE S IFAE 2] gigk o]
S| ASEe 24P, [ERgEA A,
Az, sgEAeks], 2008, pp.

MY, “Hert AR aad deE A%
BAp, TjR-sAkee] X)), R0,
3], 2002, pp. 94-95

5, "WEBZ|WF oJFA} GHA LSO} A
A W] Bk, A7 st ¥
A thekd HPARSERl=E, 2005

SAE, SPSSIAMOS  FAEA, 2141714,
2009

olFst “HAARIE HIAMH]| A
A= Rl et Ak Al
AREARIAl TE]al AR, T
g=7ddetsl, 2004,

M.Q%%.
T8 JEFS
=8 54
gkt AB3A AbE,
pp. 1283-1310

AFA e «mplel olEuln}
PCRIETYLS] EXgatolel] thah q14o]
QB ARl WAE el B <
. rEEAAAelE R, A15E 2B,
SRAAA N2, 2010, pp. 49-77

$AF “AaTYE AJolE AFre AAQ

.Hua

Ho]

it

¢

o

19.

20. ©

21.

22.

23.

24.

25.

26. =

27.

Q1) o) el

ol

mAlE <

EEEE!

%oﬂ ek Al EH
1, AR9A A3

=, 3= 998ks], 2000, pp. 353-376

F57, “AYERGe] shycle] st

A, EETskul AAFSkel=E, 2004

A%, “EnfdFIRI= Au2e] fH]FE

—L
SRR

1
o] Azl JEAEA 2 BEA) v)
A ool Wb AT, ALt s

L R 50 32

f&%?é%‘i@, 2004, pp.1043-1071

“ERk tjute]s 540
ek A, M=AbA
Az, Sz Ales],
2003, pp. 35~60

FdA, dak NmAe] ARG B
A, Ae|distal AALekel=, 2003
el - oA, “mIzkake] F-satbAHA
By AR A, sk Aps
A, -54k8tE], 2005, pp. 54-84

P, FEA AsA A, sk
3], 2007, pp. 63-98

HAd - 297 - MY, “FEAN PR



28.

29.

30.

31.

32.

33.

34.

35.

i 2S4 YEAMH|A0 SHo| 2EE MAS 2= DXz g8 107

A, A9 Az, dEREAelT
2009, pp. 237-257
A3 S, <@l BN

S4o] WS AARgelEd v o
@, rRREEEsEera, AA AT,
Sk 'l=8}3]) 2009, pp. 411-422
A4 - AAY, “muidEggnel %
o] ¥R Bl ARG el WA= °§%b’,
T A4 AlsD, el
2010, pp. 287-306

S WS4, Tt EA e sfeire) W
s 1cT A2k, 2010

Ajzen, 1, & M. Fishbein, Understanding
attitude, and predicting social behavior, New
York: Prentice-Hall. 1980
DeLone, W., & E. McLean, “The DeLone
and McLean model of information systems
success: A ten-year

update”, Journal of

Management Information Systems, Vol. 19,
2003, pp. 9-30
Davis F. D., “Perceived Usefulness, Perceived

Ease of Use and Acceptance of Information

Technology,” MIS Quarterly Vol. 13, 1989,
pp. 318-339
Fogg, B. J. Marshall, J., O. Laraki, A.

Osipovich, C, Varma, N. Fang, J. Paul, A
Rangnekar, J. Shon, P. Swani and M. Treinen.

“What makes Web sites credible? A report on

a large quantitative study”, CHI 200!
Conference Proceedings, Vol. 3 No. 1, 2001,
pp. 61-68

Gefen, D., E. Karahanna, and D. Straub, W.,

36.

37.

38.

39.

40.

41.

“Trust and TAM in Online Shooping: An

intergrated model”, MIS Quarterly, 27(1),
2003, pp. 51-90.
Kannan, P. K., Ai-Mei, A. Winston B,

Wireless Commmerce: Marketing Issues and
Possibilities, Proceedings of the 34" Anmal
Hawaii International Conference System Sciences,
IEEE Computer Society Press, Los Alamitos,
2001

Lederer, A., D. Maupin, J., M. Senza, P., & Y.
Zhuang, “The technology acceptance model,
and the world wide web”, Decision Support
System, Vol. 29 No. 3, 2000, pp. 269-282
T. M. Lee and J. Jun K., "Contextual perceived
value? investigating the role of contexture
marketing for customer relationship management
in the mobile commerce context." Business
Process Management Jounaral. Vol. 13 No. 6,
2007, pp. 798-814

Liu, Yuping and Shrum, L. J, “What Is
Interactivity and Is It Always Such a Good
Thing? Implications of Definition, Person, and
Situation for the Influence of Interactivity
on Advertising Effectiveness”, Journal of
Advertising, Vol. 31 No. 4, 2002, pp. 53 —
04

Venkatesh, V. and F. Davis, D., “A theoretical
extension of the technology acceptance model:
Four Longitudinal field studies,”
Science, Vol. 46 No. 2, 2000, pp. 186-204

M.,

Management

Weiser, “The Computer for the 21st
Century”, Science American magazine. Vol.

265 No. 3, September, 1991, pp. 94-104



