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< Abstract >

This study has its significance in that it is the first research to introduce the ‘Model of
Information System(IS) Success'.

The purposes of this study is as follows: this study is aimed to examine how the system
quality, information quality and service quality of the real estate IS is related with the system
use, user satisfaction and job performance.

The result is as follows: First, among the information quality, system quality and service
quality, the information quality is the most important variable in the impact on the job
performance. It is also estimated that there is no significant difference in the impact on the
job performance between the system quality and service quality. Second, to introduce and
use the real estate IS successfully, it is required to establish the integrated data ware house
and introducefapply the concept of ‘enterprise architecture’.

One limitation of this study is that it is limited to the real estate agents among various
groups that use the IS. Thus, in the future studies, the target group should be extended to
other various groups and more specific IS among various ones should be studied in a more
practical way.
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= HEHs, 63] dHEA A 13 Ho] +3
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