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Study on the Consumer Choice Criteria for the Large-Scale Sales Facility Development
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< Abstract >

Today’s distribution market has many structures such as department stores, large discount stores, traditional
markets, and intemet shopping malls, and the choice variety of the consumers’ purchase behavior increased.
For this, this study conducted research about consumer choice criteria about department stores among many
distribution market structures and consumer satisfaction in Yong-In and Bun-Dang area.

The degree of importance about choice criteria for department stores in general was analyzed, and
for the degree of importance items, degree of preference about the actual department stores in Yong-In
and Bun-Dang area was additionally analyzed. The selection of factors for department store choice
criteria was ultimately done by consulting with researchers of the previous studies and distribution
specialists, and the survey was conducted from an outside survey institute, and the relative importance
was evaluated by AHP method. Also, additional research was conducted on the actual consumer
preference of department stores located in Bun-Dang and Yong-In area about each choice criteria item.

From the analysis results, the factors that are considered in priority in choosing a department stores
and actual preference of department stores were analyzed, and the consumer characteristics and new
perception standard were identified.
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