=
™

Shretolq M13% 3%, 2007. 12, pp. 89~103

Jo
Vol

urnal of the Korea Real Estate Analysts Association
113, No.3, 2007. 12, pp. 89~ 103

x x — —_—
TOIQUICHFE FOFT | A0l st AT
A Study on the Determinants of Residential Satisfaction of
National Rental Housing Residents

ot

£ (Nam, Young Woo)*
A (Choi, Min Seub)™

8 o2

ﬁ

< Abstract >

Korea planned to supply 100,000 national rental house from 2003 to 2017 in order to solve out
the residential problems of low-income bracket. Accordingly, it is expected that the national rental
house policy will play the very critical role in stabilizing the living and real estate market for the
citizens. It is essential to increase the residential satisfaction of residents for the successful
settliement. This study identified the factors determining the residential satisfaction of national rental
house from the previous studies and analyzed the impact of each determinant through the AHP
analysis on the relevant experts. The determinants of national rental house were largely classified
into the residential environment satisfaction, social satisfaction and economic satisfaction and the
detailed items were composed by step. Accordingly to the analysis on the residential environment
satisfaction, the important factors for the residential satisfaction were the house structure,
educational environment and relationship with management staffs. For the social satisfaction, the
relationship with the neighbors, confidence on the neighbors and reduction of feeling of social
exclusion and experience of discrimination were found as the important factors. In case of the
economic satisfaction, the critical factors were the appropriateness of rent and management
expenses, opportunity of income creation and distance to the workplace.
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